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AGORA MICROFINANCE ZAMBIA

CODE OF PRACTICE FOR CLIENT PROTECTION

Avoidance of over-indebtedness — AMZ staff will take reasonable steps to
ensure that credit will be extended only to borrowers who have demonstrated
an adequate ability to repay and that loans will not put borrowers at a
significant risk of over-indebtedness.

Dignified and Respectful Treatment of Clients at all times.

Client data privacy/confidentiality — Sharing of individual client information
only as part of a credit bureau, any mandatory requirements by law, or upon
receiving explicit consent from the client.

Ethical Collection Practices — Collection practices that do not harass or create
undue pressure for loan repayments from clients who are not wilful
defaulters, that is, who have had a genuine loss in livelihood or any other
crisis in the household.

No discrimination — Clients are not to be discriminated against on the basis of
age, gender, tribe or any other factor as long as they meet eligibility criteria
for AMZ products.

Transparent and responsible pricing — AMZ is committed to a full disclosure
of product information to clients. Clients must be fully aware of the terms

and conditions of the available financial services so that they can make informed
decisions. AMZ prices its products taking into account affordability to the client.
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